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Workshop Goals

• highlight the importance of services in the US and other developed 
economies and the role of service innovation in promoting 
productivity and growth 

• identify and make explicit the knowledge and skills that industry has 
empirically observed are important to service innovation, and the 
gaps in existing curricula

• outline and debate some initial curricula developments that address 
the unique educational needs of careers in the service economy

• identify how existing curricula can be enhanced to enable  service 
innovation knowledge and skills to be acquired

• understand and define the areas for additional funding investments 
in the development of service innovation research and education



Agenda
What do we need and what are we doing?

09:20 AM Kannan Govindarahan (HP)

09:40 AM Doug Morse (Oracle)

10:00 AM Mary Ann Wangemann (EDS)

10:20 AM Break

10:40 AM Jim Tien (RPI)

11:00 AM Rick Koubek (PSU)

11:20 AM Bob Glushko (Berkeley)

Combining the Perspectives and Crystalizing the themes

11:40 AM Panel - moderated by John Sargent (DoC)

morning speakers and workshop participants

12:30 PM Lunch

01:00 PM Taffy Kingscot (IBM) ~ Legislative Activity to support Service Innovation

01:15 PM Anatole Gershman (Accenture)

01:45 PM Jim Spohrer (IBM)

Defining and Prioritizing our Investment needs

02:15 PM Panel - moderated by Matthew Realff (10 min/panelist plus discussion)

Mary Jo Bitner (ASU)

Roland Rust (Maryland)

John Zysman (Berkeley)

03:30 PM Wrap up discussion - moderated by Paul Maglio (IBM)

04:00 PM Close
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