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Sun Yat-sen University

e For memory of Sun Y at-sen, the Great man
who overthrew Qing Dynasty Emperor

e China s 9th-10th top University

e |n Guangdong Province which is most
development In China and began Reform &
Opening policy most early in Chinain 80s
Campus 6.17 Sg.km

e 12 000 staff, 60,000 students,PhD students
3,400, Master students 12,000




China Center for Service Sector Research
CCSSR

e A research institution in Sun Yat-sen University
e Professional Institute for research service sector

e First institutefor tertiary industry in China

e | eading level in service economic research in China
e 30 special researchers & 35 Post D/PhD/ PhD students

e In charge of PRC Key Projects on Development of
China’s Tertiary Industry
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Main Research Topic

1. service economics
2. development strategic of service sector
3. service economy analysis & development

4.0per ation management of service sector
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Maln Research Fields

e Information, computer service

e trade, hotel and catering service

e finance, business service

e scientific research, technical service

e publicfacilities

e community service

e education, health, social security and social welfare
Services

e culture, sports, entertainment

e public management, social organization service
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Main Viewphoint of service sector

e Consumable in the form of service (1981)

e Tertiary Industry Equation(1982)

e Service Product Theory (1988)

e Tertiary Industry Economics(1988)

e Service Sector Value & Employment Model (1989)
e China's Tertiary Industry development (1996)

e China'sTertiary Industry Economic Analysis(2000)
e Internal structure of China’s service sector (2003)
e |nformation Revolution in Service Sector (2004)
e Production Service(2005)
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Director
Professor Jiangfan L1, PhD

Assistant Director
Dr. Guanlin LI, Associate Professor
Wangcheng Yang , Associate Pr ofessor
Dr. Meayun LI, Lecturer

Members
30 special researchers
35 Post D/PhD/ PhD students
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For the period from the Seventh Five-year Plan to the Ninth Five-year Plan

National Research Program

o HHEZ=r"IikREEMESBERH R (E AR R )\ E R IRE1993-
1996)

e Tertiary Industry development strategy and policy in China (Key Planned
Social Science Program in Chinain the Eighth Five-year Plan, 1993-1996)

o HKHEZFE=rVKEBEIREXKREEEUAR(ERLRHL L ERRE,
1997-2000)

e Research on current situations and strategies for service sector
development in China (Key Planned Social Science Program in Chinain
the Ninth Five-year Plan, 1997-2000)

o =N EEF EKREE == BORT R (B E AR E S E
1998-2001)

e Research on internal structure of the service sector and China policy for
developing service sector (Key Planned Resear ch Program by the Ministry
of Education, 1998-2001)
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B HIR

Province-level Research Program

BEPbaTry (O RKEERR R E A TREE1986-1988)

teri Economics (Key Planned Social Science Program in Guangdong Province
for the Seventh Five-year Plan, 1986-1988)

F=rWEHRZ (T REARR] )\ L B R IR11992-1996)

Service Sector Management Studies (Key Planned Social Science Program in
Guangdong Province for the Eighth Five-year Plan, 1992-1996)

P EE =GR, AT R E AR LR E R R 1997-
2000)

Resear ch on the Adjustment and I mprovement of Service Sector Structures
In China (Key Planned Social Science Program in Guangdong Province for
the Ninth Five-year Plan, 1997-2000)

BRI =MAMNE ="V KBS EER T RE HBALBIT ST IR 1992-1995)
Resear ch on the development and management of service sector in the Pearl|
River Delta Region (Social Science Research Program in Tertiary Institutions
In Guangdong Province, 1992-1995)

F=ENARTFEITHR (T RE SR E A A0 H 1993-1996)

Operational Research on Service Economy (Key Subject Studiesin Tertiary

| nstitutions in Guangdong Province, 1993-1996)



For the period of the Tenth Five-year Plan

National Research Program
o [ 58 = MV 2B AT b SO A S BUR BT (B AL =B 2 &0 H ,2002-2004)
Reform strategies and policies for monopoly in service sector in China (Funded by National
Social Science Fund, 2002-2004)

=IRP=NL S AR 5 iR 95 A BT AU ) T A0 K Ak Rl 5 e T H ,2005-2007)
Research on ThreeIndustrial Structural Changesand Front Edge Questionsin Service
Economy (Funded by National Social Science Fund, 2005-2007)

HETW S HE WS E R (2 EHE R R EE 5 E A R, 2002-2005)

Education Industry and Education Service Product Theory (Key Program of the Ministry of
Education as part of the national Planned Education Science program, 2002-2005)

FEMHALIZTHIH S B EP T F - + 7 4RI, 2001-2005
Non-profit Organization Operational M echanism and Management (Planned Resear ch
Program by the Ministry of Education in the Tenth Five-year Plan, 2001-2005)

KEFEEEIEREREE KRS R AEH(EZREE B /RIRE, 2004-2005) Role and
Function of SportsIndustry in the Development of China’s Economy (Program by the
National Sports Administration, 2004-2005)



Province-level Research Program

| ARG S B =W I ZAA (T REERRIINE, 2002-2003)
Guangdong took thelead in realizing moder nization and upgrading service sector
;Iél anned Social Science Research Program in Guangdong Province, 2002-2003)

BERSE ) REWATI R EF A A BRI S WHT IR, 2004-2005)
Promote and | mprove Resear ch on Guangdong’s M onopoly Industry Reform
(Important Decision-making Consultation Resear ch Program in Guangdong Province,
2004-2005
g;ég)ﬁﬁz Wer=MbSCHR A R ARSI I () AR B ORI S R T H ,2002-
Research on Industrial Correlations, Effects and Development Strategiesfor Service
Sector in Guangdong (Planned Soft-science Resear ch Program in Guangdong
Province, 2002-2005) N ‘ ‘
%%{Liki@{’:'ﬁﬂﬁ%%ﬁ%ﬁé%ﬁ%(f RE BN BHFEDT 5 E f30H ,2005-
Resear ch on the Growth of Service Sector and the New Trend for Service
Management (Key Cultural and Social Science Research Program in Universitiesin
Guan dong Province, 2005-2006

B RS RBCERT () R4 &I H ,2003)
Research on Guangdong’s Paliciesfor Service Sector Growth (Program of Guangdong
Committee for Planned Econom ZOOB;yi
B AR 55 M IR (R REAR S5 NN PR A R () AR 8 & R AN B 2% 51 < T H ,2005-2006)
| mprove the Environment for Service Sector Development and Speed up Its Further
Growth (Program of Guan%don%Commntee on Development and Reform 2005-2006)
=g B R () RS JT 4 /82005)
Resear ch on Information Revolution in Service Sector (Program by Guangdong
2&gienge Commission, 2005) 12



OLD viewpoint
e Service = Non-production sector

e Service produce Not
made by farmers anc

ning but consume product
workers

e % of service should

oe kept in small %

e Service sector under-develop
New Viewpoint
e Prducts=Goods+Servics
e Service Product is aproduct in form of service
e Service sector=produce product in form of service
e Service sector develop quickly
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Key planning program for social science

in China’'s 8" 5-year Plan

Strategy and Policy for development of

China’'sTertiary Industry

Assessment Opinions of EXx

nerts (1996)

“of overall leading level in China and some part

of it of advanced level even in theworld”

2006-10-7
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Economics Analysis on
China's Tertiary I ndustrial

Guangdong People’s Press 2004

Final Result of Key Projectsfunded by National Social
Science Fund during 9th 5-year Plan
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Key Program for social sciencein China’ s 9th 5-year Plan
Current Situation and Strategy for Developing
China'sTertiary Industry
Assessment opinions of experts (2001)

“took thelead in China and

of advanced level even in theworld.”
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ERH SR FEEIN
National Social Science Fund sponsored program

& 5 ==l Z2 Tl
oL A B B BUSR Wt 5%

Monopoly in China’s Service Sector — Resear ch on Reform
Strategies and Policies

20024E 3 T, 20044E58 B
L aunched in 2002 and finished in 2004



ERHLSHFEETME
National Social Science Fund sponsored program
=RFENEHRT
5 Bk 5 %2 57 R A 0] LA 5%

Resear ch on threeindustrial structural changes and
front edge problemsin service economy

2005+

SN2, T 200745

= == -}

L aunched in 2005 and to befinished in 2007
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ZUH B ALK E

L =

Key Planning Program of the Ministry of Education

H=rN A H

HE R =

14

(1998—2001)

Internal structure of service sector and research on
China’s policy to promote service sector growth

(1998 2001)

#?

A

G~

+

B 5%

S
P HTBEET 5

peis

Fa 0 (2001)

K>

MNZ

Assessment opinions of experts (2001)
“took thelead in China and of advanced level even in theworld”
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L [ A L e = L) [ A o s
Post D/PhD/M aster students enrolment

o M EFE LA
F= ﬁik%tm 5% H

Major in Enterprise Management: Service sector
economy 10 management

® }_LJJ&Q: N — }E%Jﬁ

S5 Pl 28 5 2%

I\/Igerr N mdustnal organi zation and management:
Vice sector economy and management

R Jf +A10+22 N\
o PhD students. 10+22 persons
o i 1-4:24413 \
e MA students. 24+13 persons

2006-10-7
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M ain cour ses

Tertiary Industry Economics

PhD students 60 hours
Master students 40 hours
Multimedia CD
Session 1: Service sector and its development (1 day)
Session 2: theories of service products (1 day)

Session 3: theories of service' sfour components (2days)
See


http://mns.zsu.edu.cn/ccssr/new/show.asp?id=436
http://msn.zsu.edu.cn/ccssr/new/show.asp?id=436

Service M anagement

PhD students 60 hours
MA students 40 hours

Textbooks compiles and
to be publisned by a university press

2006-10-7
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B =8 3 3= ke it
Main topics chosen by doctor ate candidates for graduation papers(1)

o 1 PERSS I HWEL(FRIES)

o Therise of service sector in China (Zuolet WEI)

o 2 [ENRSS A H () )4E)

o The development of service productivity in China (Naihua GU)

o 3 HERSS ML X I i (FH ER)

o Regional development of service sector in China (Xia HU)

o A RIS SR bR A e (TR %)

o L eisure service and the development of related industry (Qianlong
QING)

o 5 RS RIREIG S KIEEES)

o I ntegration and development of service sectors(Meiyun LI)
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| o M 5 Vi

Main topics chosen by doctor ate candidates for graduation paper s(2)

6. Iz 55 T IR A1 5 k55 b e (R 5E)
Service resour ces outsour cing and development of the service sector (Fel
CHEN)

7. e MRS e R AT (FE = =F)
Resear ch on the development of producer service (Doudou BI)
8. Hk 55V [ b 35 5 7 ELA I 9T (£l = )

Compar ative resear ch on service sector’s inter national competitiveness
(Yunlong KONG)

95 M AT 5 Mk 5V & e (VF i 4E)

| nfor mation economy and service sector development (Jinghua XU)
10.4FE A Zia 1T 5 & B (M 22 1)

Operations and management of non-pr ofit organizations (Wangcheng YANG)
115l M Ak 5540 B AL 5 e 2E (1) 44 ]

M echanism and development of manufacturing Servitization (Jiguo L1U)
24
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AL R A r [ 5 = MU AT 5 A 0 P 3 2 T

Website of China Center for Service Sector Resear ch, Sun

Y at-sen University
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L KA 985 TR Al Hr b F1 JE Hi

Creative Research Base of 985 Project, Sun Yat-sen University

I H 44 FR:

Project Name

k55 4 5% 5 & BT 9T

Resear ch on Service Economy & Management
FE R E A AR
Covering thefield of Management Studies and Economics
THEBRNRE

| ncluding the following topics:

1. B=rola st SRS &

Service Economy and service management

2. WSSV E B

oo E2EOMMer ce and logistics management
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IBM %S ) i 55 L7401 51 v SEATL 99 2% 5t s
Service Science Research on Computer Network
Construction Sponsored by IBM

27



2006-10-7

=\ID,
Thank You

http://mns.zsu.edu.cn/ccssr
E-mail:
Tel/Fax: (+86 20)85213215
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