
Value

Learn. Innovate. Lead.

The IBM - SSME - NC State fit
•Experience in collaboration
•Interdisciplinary experience
•Ability to move fast
•SSME content platform in place
•The right students
•The right faculty



MBA

Accounting

Communication

Finance

Management

Marketing

Strategy

Supply chain

MS in Computer Networks

Network Design

Network Software

Network Hardware

Management

New courses
Services Management and 
Engineering

Service Process Design & 
Analysis

Organizational Culture

Architecture and Design of IT 
Service Systems

Design and Performance 
Evaluation of Network Services 
and Systems 

Curriculum

Learn. Innovate. Lead.

Services Science @ NC State



Learn. Innovate. Lead.

MBA Services Management Curriculum

Services 
Mgt & Eng Consulting

Relationship 
Management 
Focus

Service 
Innovation 
FocusBusiness 

Relationship 
Management

Organizational 
Culture *

Market Analytics *

Service Process 
Design & Analysis

Organizational 
Culture *

New Service 
Development *

* Electives



Learn. Innovate. Lead.

MS in Computer Networks

Services
Mgt & Eng

Computer 
Performance 

Modeling

MSCN Program Curriculum Map

Intro to 
Networking

Core

Network 
Software Track Network 

HardwareTrack

Management 
SSME courses

Network 
Design TrackTrack

SSME



Learn. Innovate. Lead.

Key research areas
Engineering

• Network services
• Web services
• IT services

Management
• Service effectiveness
• Service innovation

Services Research


