Value

The IBM - SSME - NC State fit

eExperience In collaboration
eInterdisciplinary experience
«Ability to move fast

«SSME content platform in place
The right students

The right faculty
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Curriculum

Services Science @ NC State

MBA MS in Computer Networks

Accounting Network Design

New courses

Services Management and Network Software

Communication

) Engineering
Finance Network Hardware
Service Process Design &
Management Analysis Management
Marketing Organizational Culture
Strategy Architecture and Design of IT
) Service Systems
Supply chain

Design and Performance
Evaluation of Network Services
and Systems
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MBA Services Management Curriculum

Services Consultin
Mgt & Eng J
Relationship Service
Management Innovation
Focus Business Focus
Relationship Service Process
Management Design & Analysis
Organizational Organizational
Culture * Culture *
_ New Service
Market Analytics * Development *

* Electives
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MSCN Program Curriculum Map

Core

Track

SSME

MS in Computer Networks

Computer

Services Intro to
Mgt & Eng Performance Networking
Modeling
Network Network
. Network
Design Track Software Track
HardwareTrack

Management
SSME courses
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Services Research

Key research areas

Engineering
e Network services
e \Web services
e |T services

Management
e Service effectiveness
e Service Innovation
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